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Huddersfield Students’ Union Accountability Panel 3 Minutes
10am-12pm Tuesday 3rd March 2026

	No.
	Item

	1.
	Accountability Panel 3 Minutes 10am-12pm Tuesday 3rd March 2026
Attendees:

Students’ Union (SU) Executive Officer Team
Freya Askwith-Martin - SU President (FM)
Irfan Rashid Rather - Education Officer (IR)
Dobby Dey - Equity Officer (DD)
Bethany Murphy - Activities Officer (BM)

Staff
Caroline Devenport - Union Chair (CD)
Hamish Wilkinson – Secretary (HpW)
Millie Avery – Academic Communities Coordinator (MA) 

Panel 
Ruby Howarth– Student Accountability Panellist (RH) 
Aniq Gulzar– Student Accountability Panellist (AG)
Shahid Mayet– Student Accountability Panellist (SM)
Swera Asif – Student Accountability Panellist (SA)
Grace Shaw– Student Accountability Panellist (GS) 
Emmanuella Johnson– Student Accountability Panellist (EJ)
Stevey Jagger – Student Accountability Panellist (SJ) 
Holly Pinder– Student Accountability Panellist (HP) 
Komal Ashfaq– External SU Officer, SU President, Manchester Met Students’ Union (KA)

Apologies for Absence 
Heather Wade – Voice & Representation Manager 
Victoria Dodson– Student Accountability Panellist (VD)
Ellie Johnstone – Student Accountability Panellist (EJ)
Ahmed Yasser Zeyada– Student Accountability Panellist (AZ)
Daisy Targett– Student Accountability Panellist (DT)

	2.
	Establish Quorum (6 student panellists, plus the external Students’ Union Officer)
Quoracy Established (8 student panellists and the external Students’ Union Officer were present)

The Union Chair opened the meeting by welcoming all attendees and providing an overview of the session’s purpose and format. The Chair outlined the role of the panel, explained how the process would run, and highlighted the expectations for conduct throughout the meeting. This included a reminder of the key rules and guidelines that all participants were required to follow, such as maintaining respect, allowing others to speak without interruption, and keeping contributions relevant to the matters under discussion. Before proceeding to the formal agenda, the Union Chair invited participants to ask any preliminary questions. This ensured that everyone had a clear understanding of the process, the structure of the panel, and their own role within it. The Chair confirmed that support was available should anyone need clarification at any point. The Union Chair also made it clear that each Officer would have a dedicated 15-minute slot with the panel. This time allocation was designed to ensure fairness, consistency, and the opportunity for each Officer to present their information, respond to questions, and engage fully with the panel without being rushed.


	
	Standing Items

	3.


	Equity Officer 

A. Questions from the Panel.
GS: Could you provide me with updates on the four big ideas assigned to you?
DD: The lecture capture initiative has now been completed. Work on creating sensory quiet rooms is underway, supported by a dedicated working group that includes the interiors and design team. They are exploring teaching approaches that students value, as well as learning environments that best support those needs. Quiet spaces are particularly important, and given the strong student interest, I’m confident this proposal will progress successfully.
Our neurodiversity work is also a key priority. We are planning a workshop that will include SEND (Special Educational Needs and Disabilities) training to strengthen staff understanding and support. Improving the PSLP (Personal Support Learning Plan) process is another major focus for me. I continue to raise student concerns about PSLP provision at STLC (Student Teaching and Learning Committee) to help drive meaningful changes.
In addition, I want to begin campaigning around Natasha’s Law - legislation introduced in the UK on 1 October 2021 requiring full ingredient lists and allergen labelling on foods that are prepacked for direct sale, as this remains an important area for student safety and awareness. Currently been speaking to Rob Allan on how to strategically embed this law at university.

KA: Great work. Sleeping spaces have been something I have been pushing on at my institution. Listening to students is great.	Comment by Danny Levick: Sleeping spaces? or sensory spaces? @Hamish Wilkinson 	Comment by Heather Wade: If this is the external officer then it is very possible that it is sleeping spaces - lots of Universities have them now to help commuter students.	Comment by Hamish Wilkinson: This is the external officer stating sleeping spaces in the room
DD: Thanks for your feedback.

SJ: Sexual Health is not talked about enough at university, are you taking the time to get societies involved with S.H.A.G. (Sexual health and Guidance) week. Especially night out safety is something I care about.
[bookmark: _Int_pRWkE7Jq]DD: Sexual health and guidance is important. A small-scale event was delivered, and it lines up with the Activities Officer’s work on creating well-rounded societies. 

[bookmark: _Int_fpKb1pMf]RH: Accessibility and inclusion is important, have you spoken to the class and social mobility network?
DD: A lead is appointed at the start of each academic year. Following a recent review, we’ve identified opportunities to strengthen the network and enhance its impact. Many of our students are commuters or are affected by the rising cost of living, so it’s important that we develop approaches that genuinely support and engage this group. We also aim to take a more active role in representing their interests, including upcoming work such as our visit to the Houses of Parliament to advocate for improvements to student loans. One ongoing challenge is finding staff capacity to volunteer for leadership roles, and we are exploring how best to support this moving forward.

HP: You should explore this further with other student groups?
DD: We can speak after the meeting on this.

AG: Do you approach students across campus on initiatives?
DD: I make a conscious effort to reach out to as many students as possible. I know that when students are on campus, they’re often heading straight to a class or back home, which can make in‑person engagement challenging. Even so, I’m doing my best to break the ice, start conversations, and create opportunities for students to feel comfortable approaching me.

KA: Have you considered community building for neurodiverse students? 
DD: Difficult part of the role is communication. We have a disabled students network, and it has been campaigning over the past year. Reaching out to students is very challenging. 

KA: I relate to the experience! We have asked for help from the university to improve engagement. 
DD: Our networks are strong across the board; our disabled students network lead has done a great job this year. 

B. Student Questions.
The Union Chair states that no questions have been submitted to the Equity Officer.

C. Panel deliberations. 

	
	Positive feedback 

	1
	You’ve done an excellent job navigating the challenges of student engagement. 
Strong use of social media to widen your reach and connect with students effectively.

	2
	Your continued efforts to reach out and communicate with students, despite barriers like spam filters, show real commitment.

	3
	We’re impressed by the holistic approach you’ve taken. You’ve supported a diverse range of students and shown a clear understanding of the varied needs within the student community.

	
	

	
	Things to report back to the next Panel on / suggestions for development

	1
	Improving access to PLSP (Personal Learning Support Plans) remains important, especially as many students cannot afford formal diagnoses and therefore struggle to obtain a PLSP.

	2
	Consider scaling down expected attendance numbers for events to help manage expectations and ensure a positive experience for students who do attend.

	3
	In future updates, it would be helpful to share specific examples of feedback you’ve received from students during the engagement sessions you’ve attended.




	4.
	Activities Officer

A. Questions from the Panel.
SJ: Great work on the women workout space, what is the next steps on women only spaces across the university? 
BM: Ensuring continuity of this space is really important. We’ve lobbied Active‑Hud to maintain it as a permanent facility, and we’re encouraging them to monitor positive usage data and actively promote the space to students. Looking ahead, I’d also like to highlight to the next Activities Officer that the women‑only gym remains a priority and should continue to be championed.

SM: Can students join societies as an individual or as a group? And are sports competitive or just for fun?
BM: You can join as an individual, some sports have different processes in place when joining their club. We have several competitive and fun sports available. 

SJ: Being on the netball committee, engagement is important. We have looked at including men with our project (mixed netball) but Active-Hud have shut it down. We are losing members due to this.
BM: Sheffield SU has done extensive work on developing mixed netball, so it would be useful to look at their approach as a reference. Before approaching Active Hud, please make sure to speak with us here at Huddersfield SU so we can coordinate our efforts and explore what would work best for our students. There is good potential to create a mixed team, and I will be discussing this further with our Sports Development Coordinator.

AG: What’s on Wednesday (WOW): will this take place in the Students’ Union space? Could it take place across the university campus?
[bookmark: _Int_h9gH1hvO]BM: WOW is usually held in Student Central, but we’re open to adapting this based on the feedback we receive. If students feel another location would work better, we can look into accommodating that. Another way I’ve been connecting with students is by attending training sessions to gather informal feedback directly from them. We don’t typically run these activities on the SU Floor, as Student Central tends to be a more effective space for engagement.
HP: Engagement is important and it’s a good idea

KA: Very impressed by the work you are doing. My question is on the night safety bus. Why will you not do this?
BM: Change Grow Live were the group initially interested in exploring the idea of a night bus. However, the requirements for becoming a night‑bus driver are quite strict. While the police were supportive of the concept, other feedback suggested that this may not be a priority for students at the moment. To better understand students’ needs, we’re planning to visit accommodation sites to gather more targeted feedback. We have one session scheduled for March and another for April, and the new Activities Officer will be able to continue developing this work further.

SJ: There is heavy police presence on campus, it is appreciated by students. You and the Equity Officer’s work on the spiking issue was important, it’s still an issue but much less of a problem as it was earlier in the year. 
BM: Thank you for that feedback. Following a recent session with the police, there has been an increased safety presence across Huddersfield. I also attend PubWatch meetings, where we work to ensure local venues have the right information and resources to keep students safe. One of the requirements for becoming an SU‑associated bar is that the venue must attend PubWatch regularly. If anyone has further feedback or concerns, please feel free to share them with me

KA: When you undertake Accommodation Outreach, maybe talk about harm reduction?
BM: I will do.

HP: What support can you provide on academic society support? It can be challenging to organise events and bring people together. Maybe look to link academic societies to university events?
BM: Event promotions go out at the end of each week through Huddle. Academic societies face a unique challenge because students are automatically enrolled in the society linked to their course, which can limit the more organic, interest‑driven engagement that general societies typically experience. This is an area I’m keen to explore further to see how we can encourage stronger and more meaningful involvement.

B. Student Questions.
The Union Chair states that no questions have been submitted to the Activities Officer.

C. Panel deliberations. 
	
	Positive feedback 

	1
	Excellent work on improving accessibility across your areas of responsibility.

	2
	You’ve successfully built on last year’s progress: sports clubs feel more supported, and safety is clearly being prioritised.

	3
	Your commitment to students is evident, and your personal qualities continue to make a positive impact.

	
	

	
	Things to report back to the next Panel on / suggestions for development

	1
	Consider exploring joint events between two or three academic societies to help strengthen engagement. While there may be some logistical challenges, facilitating these collaborations could create more meaningful connections for students.

	2
	Although the night‑bus initiative is no longer moving forward, it would be valuable to look into alternative safety measures—particularly around the upper‑town area near the bus station, which students often highlight as a concern.

	3
	Raise greater awareness about the locking systems in campus buildings, as students occasionally find themselves locked in by accident. Clearer information or signage could help prevent this.




	5.
	President

A. Questions from the Panel.
GS: Quiet graduations, could you tell me about it?
FM: Order of ceremony has been provided. Disabled network and student services are in the loop. Heritage Quay has a more relaxed vibe compared to the jo cox building (another space we could have used). We can create a video showing people to the room prior graduations. Everything will take place there, reception, gowning ceremony etc. Depending on numbers, we will schedule the number of quiet graduations required. The space is accessible for students and guests.

KA: Great work on focus group for commuting students. Commuters have bad social circles, what can you do to improve this?
FM: This hasn’t been a major issue recently, but creating meaningful social spaces remains important. Our Academic Community Coordinator is already supporting this work, and while there are several initiatives underway, we’re keen to explore additional ways to develop social spaces that help students connect more easily.

KA: Hybrid events could be good
FM: This is something I could look at, main issue is capacity.

SJ: If students sign up for relaxed graduations, can they attend normal graduations? 
FM: If they sign up for relaxed graduations, it will be the one I have outlined taking place in Heritage Quay.

HP: Will options be available for students to attend normal graduations with additional support?
FM: I’m positive support will be provided. I will ask questions about this to the relevant staff. 

HP: Harm Reduction Policy: where students can get support on this. 
FM: Policy is available on the website, a Question-and-Answer session will be filmed and published shortly. A story is available on my Instagram page for students to check out. 

SJ: Moving out of your home is difficult (during the summer months when university is quieter as we transition into a new academic year). What can you do to help students stay in Huddersfield and support students during that transition?
FM: School disco taking place in Aspley very soon. Hudlets (the SU’s accommodation provider) can provide support on this as well.

KA: What support can you provide for international students?
FM: We’re continuing to monitor both visa‑related issues and financial concerns closely, as these topics regularly affect students. Visa challenges do arise from time to time, and we remain attentive to them. Additionally, changes were made to the tuition‑fee instalment structure last year, and we’re keeping track of how these updates are working for students.

SM: Timetabling issues are a problem, what can you do about it. 
FM: This is a long-term issue. But we are working on it. 

B. Student Questions.
The Union Chair states that no questions have been submitted to the President.

C. Panel deliberations. 
	
	Positive feedback 

	1
	Excellent work on delivering relaxed graduation ceremonies.

	2
	Great initiative in creating social spaces and events that help international students connect and feel part of the community.

	3
	Hosting events within accommodation sites is an effective approach, please continue developing this, as it clearly meets students where they are.

	
	

	
	Things to report back to the next Panel on / suggestions for development

	1
	The relaxed graduations project will benefit from continued development. It may take time to refine the format, but several enhancements could strengthen accessibility, such as providing an interpreter during the ceremony, and offering YouTube recordings with closed captions and a BSL interpreter on screen for those unable to attend in person.

	2
	There is significant pressure on commuter students to participate in events. Consider exploring additional, low‑barrier ways to engage them beyond the time constraints of focus groups, methods that fit more naturally around their schedules may lead to better involvement.

	3
	It would be helpful to explore support from the local council, rail services, and community groups to help students stay connected during the summer months. Increased support around travel disruptions, such as clearer communication, remote learning options, and improved accessibility, would also make a meaningful difference.




	6.
	Education Officer 

A. Questions from the Panel.
HP: Attendance teams are challenging to deal with when I lose my card. And will paper registers get passed on?
IR: Although students are expected to present their ID cards, we’ve received feedback that some interactions with the attendance team can feel dismissive. We’ve been collecting this feedback and are working on improving the tone and clarity of our emails and other communications. At the same time, it’s important that a reliable monitoring system remains in place, particularly for international students, whose visa requirements are directly linked to attendance. Paper registers, where used, are being passed on correctly and processed as expected.

SJ: Adjusting or removing the automated emails sent by the Attendance and Monitoring Team is important, as the current wording can create unnecessary anxiety for students. Updating the language to be more supportive and less alarming would help ensure that the communication feels informative rather than punitive.
IR: Thanks for the feedback, I will investigate this.

SM: Can they amend the system so that footnotes or changes are noted? 
IR: Footnotes can already be noted on the attendance and monitoring system. 

RH: Exams have fallen on Eid this year. I find that this is a consistent issue that happens every year, could you look into this? 
IR: This issue does occur, and we have already fed this back to UTLC (University Teaching and Learning Committee). Because Eid shifts each year and can fall on different days, it can be challenging to plan around. The university is aware of the situation, but the full impact on students may not yet be fully understood. I would like to explore this further to ensure the implications are more clearly recognised and addressed.

SJ: Accessible spaces for students who are breaking fast is important. Could something be put in place? 
IR: If a student raises a concern with a staff member, they will receive support, this is already standard practice. In terms of dedicated spaces, the Jo Cox building provides a large, suitable area, and at this stage additional spaces are not considered necessary. The new Health and Innovation Campus will also be reviewing space provision as part of its planning, which may offer further opportunities in the future.

SM: QR Code for noting attendance, would this be possible?
[bookmark: _Int_BvJm5Lvb]IR: This suggestion is similar to a Big Idea we received last year regarding digital ID cards, which was ultimately rejected. One of the main concerns was the lack of consistency and reliability across QR‑code‑based systems and mobile apps. In addition, the university has already made a significant financial investment in the current infrastructure, which would make transitioning to a new system challenging at this stage.

SM: Students are tapping other students’ cards and is an issue that I have noted. 
IR: This is an issue that should be addressed directly by academic staff. Students should be encouraged to focus on their own progress rather focusing on other people's behaviour. The university already has serious penalties in place for breaches of academic integrity, so it’s important that concerns are handled appropriately through existing processes.

RH: AI traffic light system. Could you tell me more about this?
IR: It was passed as policy, all courses that utilise AI will take this policy onboard.  

SM: The current AI policy is not effective as it could be. A better system could be introduced?
IR: Gaps have been identified, but they don’t stem from the system itself. A key challenge is the lack of student engagement with it, which contributes to the issues being observed.

SJ: The Traffic light system that you have mentioned was not on my recent assignment brief. 
IR: You should report it.

EJ: Sometimes the traffic‑light system appears in my lecturers’ presentation slides, and other times it doesn’t.
IR: AI is an evolving area, and ongoing changes are expected. The core framework we currently have in place is sound, but lecturers need to ensure they are consistently adding the necessary information to fill any gaps.

KA: Compassionate communication, how will this be embedded? 
IR: The Equity Officer and I have set a clear deadline that we have communicated to the university. Following this, we will begin gradually implementing a compassionate communication strategy with them, rolling it out over time across all relevant services. Our aim is to ensure that all communication with students is supportive, respectful, and grounded in compassion.

KA: A standard AI policy could be good. AI should be used to a reasonable extent and assignments where AI can’t be used is noted. 
IR: This is a good suggestion. Every lecturer does have to explain this properly. Potential resistance is that we have 200 different courses with different expectations. A one size fits all policy can be challenging, but this a good suggestion to look at. 

RH: Compassionate communication for PATs would be important 
IR: We can feed this back to the PAT system. 

B. Student Questions.
The Union Chair states that no questions have been submitted to the Education Officer.

C. Panel deliberations.

	
	Positive feedback 

	1
	Excellent work on maintaining strong communication with stakeholders across the university.

	2
	You are handling a particularly challenging portfolio—especially regarding AI and attendance monitoring—and you are managing it very effectively.

	3
	Your contributions to discussions around Eid, including drawing on your own experiences, have been valuable and well‑received.

	
	

	
	Things to report back to the next Panel on / suggestions for development

	1
	Continue fostering compassionate communication around attendance monitoring. Ensuring the process feels supportive rather than punitive will make a meaningful difference for students.

	2
	The traffic‑light system is a strong idea. Making it more visible, perhaps through a workshop in the library, and encouraging its rollout across all schools could improve awareness. Many lecturers are still not communicating this effectively, so additional staff training would be beneficial.

	3
	Remember that the panel’s feedback represents the views and experiences shared by students, not solely the personal perspectives of panel members.




	7.
	Panel balancing deliberations

During the closed deliberation phase, only the Union Chair, the student panellists, and the external officer remained in the room. These individuals formed the official decision‑making panel, and no other attendees were permitted to participate at this stage. All Officers were asked to leave the room to ensure that the panel could discuss the matters objectively, confidentially, and without undue influence.
Once the Officers had exited, the Secretary took the opportunity to carefully review all notes and verify that the recorded feedback accurately reflected the discussions held throughout the meeting. This included checking that comments were captured precisely, ensuring that actions were assigned correctly, and confirming that the documentation aligned fully with the panel’s intentions before any final decisions were made.

	8.
	End of Panel
Minutes to be published once approved by Exec and Management
The next panel will take place on Tuesday 19th May 2026
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